O ham[gio? -
0ac

Champion Coach
Cleaning & Disinfecting Procedures

COVID-19
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Interior Cleaning & Disinfecting

Champion Coach is committed to providing a safe and healthy environment for customers. Please
review our interior cleaning and disinfecting procedure overview below.

Color Coded Rag System

Champion Coach has implemented a color-coded cleaning and disinfecting rag system which is an
industry standard across hotel, restaurant and other industries. This system ensures rags used to clean
hazard areas such as floors, footrests and stairwells do not contaminate critical high traffic touch areas
such as handrails, tray tables and arm rests. See Figure 1.

Color Coded Rag System

Orange Yellow Green Blue
Hazard Areas Touch Points Seats Glass Surfaces
Flooring Handrails Back Rests Windows
Footrests Grab Handles Bottom Cushions Mirrors
Stepwell Arm Rests Seat Belts Lenses
Lower Trim Driver's Area Driver's Seat Screens
Buttons/Switches
Tray Tables
Overhead Vents
Door Handles
Parcel Racks
Figure 1

Clean rags are used during each interior cleaning. Rags are not recycled across multiple interior
cleanings. Used rags are placed in designated bins for washing with hot water, industrial detergent and
disinfecting solution. Colors are never mixed during wash cycles to avoid contamination.

General Interior Cleaning

Prior to every departure, a deep clean is performed on the interior of each coach. Dust and debris are
removed by vacuuming and supplemental sweeping. Once the cabin is free of dust and debris, our
teams wipe down critical high traffic touch areas such as, but not limited to, handrails, overhead bin
doors and handles, overhead reading light buttons and air vents, windows, passenger seats, seat belts,
arm rests, tray tables, power outlets and driver’s area. Floors are then cleaned with a warm water and
disinfectant solution. The final step in the cleaning process is fogging with an EPA registered
disinfectant.

Lavatory

The lavatory is cleaned and disinfected during every coach cleaning. Lavatory holding tank contents are
disposed in an EPA certified waste treatment site. Every surface in the lavatory such as door handles,
handrails, toilet seat and surrounding areas are wiped down with disposable one time use wipes and/or
paper products. Color coded rags and/or reusable rags are prohibited to reduce contamination of other
surfaces throughout the cabin. The lavatory is fogged as part of the final cleaning procedure.
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Fogging

Champion Coach utilizes electric handheld electrostatic and atomized fogging devices to provide the
highest level of interior disinfecting. All interior areas such as the lavatory, cabin, driver’s area and cargo
areas below the cabin where luggage is stored is fogged prior to departure and is the final step in the
cleaning process. Champion Coach utilizes a safe, high-grade EPA-registered disinfectant that is highly
effective against many communicable diseases including coronaviruses used by airlines such as United,
Southwest, JetBlue and more.

HVAC Systems

Heating and Air Conditioning systems are critical to the safety and comfort of our customers and
operators. While Champion Coach has always changed, cleaned and serviced system components such
as filters and ducts frequently, we have proactively increased the frequency of system services which
includes filter changes. Interior fogging disinfectants are introduced to the system prior to every
departure. UV light disinfection systems and/or MERV-13 filters are also being installed in compatible
equipment which eliminates 99% of microbial contaminants in the cabin and continues too for the
duration of your trip.

Onboard Hand Sanitation

Hand sanitizer dispensers have previously only been found in the lavatory. We have proactively added
additional dispensers at the front of the coach for immediate hand sanitation when boarding the coach.
Hand sanitizers onboard are professional grade and have no less than 60% active ingredients of ethanol
and/or ethyl alcohol in accordance with CDC recommendations.

In Route Cleaning

Our driver’s primary responsibility is the safety of passengers onboard. Each bus is equipped with a
cleaning kit used for standard cleaning and disinfecting. The driver will wipe down critical high traffic
touch points such as handrails with disinfectant as needed.

Luggage Bays

Areas below the cabin used to store luggage, equipment and other cargo are equally as important as the
cabin above. Prior to each departure, luggage bays are cleaned and fogged with disinfectant.
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Cleaning Chemical & Disinfectant List

Champion Coach has a rigorous selection process for chemicals and disinfectants. These products have
been tested by our team to ensure no negative effects on passengers, operators, interior materials and
components. All products are professional, industrial and/or hospital grade for the health and safety of
our customers and operators. The use of household or unapproved products by leadership is strictly
prohibited.

Products

Odoban Professional Disinfectant, Deodorizer and Multi-Purpose Cleaner — Clean Control Corp.
Sani-Cide EX3 Disinfectant and Multi-Purpose Cleaner — Celeste Industries Corp.

Jet Scent Air Freshener — Celeste Industries Corp.

Zepynamic Il Aerosol Surface Disinfectant — Zep, Inc.

Zepopine Pine-Scented Disinfectant and Deodorizer — Zep, Inc.

ZEP 40 — Zep, Inc.

Alcohol Hand Sanitizing Gel — Zep, Inc.

Instant Hand Sanitizer — Sam’s West, Inc.

Safety Data Sheets (SDS) and Technical Data Sheets can be made available upon request.



